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companies fostering 

an exceptional 

international 

experience.  

Offered as a major and 

minor. 

THIS ISSUE’S FOCUS: A SEMESTER LIKE NO OTHER 

Bryant’s Team “The Core Four” with IB seniors Maia Correll, Martin Gauba, Nina Grogan, and William 

Theodoropoulos placed second in the finals of the 2020 San Diego State University International 

Business Case Competition. Full story on page 3. 



By Jacqueline Saslawski 

This 2020 fall semester was 

unimaginable. Welcoming 

students to campus during a 

pandemic, some of them for 

the first time, was truly 

unprecedented.   

For starters, our IB freshmen 

were confronted by a semester 

that was different from any 

experienced before. Highlights 

like the IB Freshmen Welcome 

were held virtually, classes like 

Global Foundations of 

Organizations and Business 

(GFOB) were in person but at 

new venues like Bello Grand 

Hall, and events outside 

provided an opportunity for 

distanced, but social, 

interactions. You can read 

about some IB freshmen 

impressions on page 9 of this 

newsletter. 

Fall is usually the time for the IB 

juniors to be abroad, starting 

with the Bryant faculty-led 

customized experience, and 

then spending their semester 

living, studying and interning 

abroad in Spain, France, or 

China. This fall, those global 

experiences were not possible 

because of COVID-19. Therefore 

we flipped IB Block to the fall 

semester (IB Block usually 

happens in the spring after the 

fall study abroad). The original 

intent was to offer the IB study 

abroad semester in spring 2021, 

but due to the continued 

expansion of COVID-19, the 

global experience has been 

postponed further to fall 2021.  

The senior capstone class “IB 

Practicum” was taught in 

HyfFlex, with all client meetings 

and presentations held 

virtually. This highly 

experiential course, which 

already requires students to 

deal with the ambiguity of 

consulting projects in a global 

context, is a great example of 

how Bryant IB students are 

equipped to adapt to current 

international business 

situations. More about this 

semester’s projects on pages 4 

and 5. 

The undergraduate student 

organization International 

Business Association (IBA) was 

very active this fall. In addition 

to regular meetings, the group 

designed and sold sweatshirts 

and hoodies, and presented 

during International Education 

Week. An overview of IBA fall 

events is on page 8. 

I had the pleasure of working 

with the team of IB seniors who 

participated in the San Diego 

State University International 

Business Case competition and 

placed 2nd! Please read about 

their experience on page 3.  

Preceding fall, in the summer, 

students had the opportunity 

to participate in the Virtual 

Summer Research Innovation 

Village. The program was 

designed to promote and 

support undergraduate 

research and innovation. IB 

alumna Hana Nguyen 

presented the July Keynote for 

the program. Many of our 

faculty colleagues volunteered 

to participate. Having 

participated myself, I can attest 

that it is a very rewarding 

experience. I am always 

delighted when 

undergraduates pursue 

research. 

Above all, I am excited about 

the students’ accomplishments 

this fall and grateful for the 

faculty support and mentorship 

for the IB students; the 

advisors’ devotion to each 

student’s unique goals and 

needs; the study abroad office’s 

expertise in dealing with the 

latest pandemic-related issues; 

the alumni involvement in 

various capacities like IB 

Practicum, class presentations, 

and the IB Alumni Advisory 

Council; the Chafee Center for 

recruiting and managing the 

clients for the IB Practicum; and 

the clients for trusting our 

students to tackle their issues. 

In addition, the IB student 

experience wouldn’t be 

possible without the expertise 

of the librarians, career service 

specialists, and so many others 

from the Bryant community. IB 

is like a family, and it flourishes 

because of its extended family. 

 

Please enjoy this newsletter 

and please stay healthy, safe, 

and happy. 

 

Sincerely,  

Jacqueline Saslawski 

Jacqueline Saslawski, JD, MPIA 

Director, IB Program  

Lecturer, Department of 

Management 

A Fall Semester Like No Other 

Page 2 Bryant International Business Program Newsletter 

Prof. Saslawski during GFOB final 

presentations on Zoom. 
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Bryant Student Team Wins Second Place at the 2020 SDSU IB Case Competition 

The International Business Case 

Competition at San Diego State 

University brings together 

undergraduate business 

students from across the nation 

and abroad. This was the 

perfect opportunity for Bryant 

IB seniors Maia Correll, Martin 

Gauba, Nina Grogan, and William 

Theodoropoulos to challenge 

themselves and apply their 

knowledge and experience at 

this competition, which, due to 

the pandemic, was held virtually 

in October. 

“The SDSU International 

Business Case Competition was 

one of the highlights of my 

Bryant experience,” said Gauba. 

The team and their faculty 

advisor Jacqueline Saslawski, 

Director of the IB Program and 

Lecturer of Management, met 

weekly during August and 

September, with additional 

practice meetings of just the 

student members leading up to 

the competition. Using cases 

from their prior Bryant IB 

classes, including IB Block (a 

four-class integrated block, one 

of the unique features of the 

Bryant IB Program), they 

developed team synergies. “The 

SDSU International Business 

case competition allowed each 

of us to showcase our strengths 

developed over the length of 

our collegiate career so far. As 

team members, we were each 

able to step into roles that 

required tenacity, focus, 

commitment, and 

collaboration,” said Correll. 

When they received the case 

from SDSU, they each studied it 

and then worked on the 

solution via Zoom meetings. 

“This was nice 

because each of 

us had our own 

opinions and 

insights on the 

case. 

Furthermore, we 

established our 

thesis, and 

cooperated with 

each other through the whole 

formation of the case 

conclusion to give the best 

possible answer the four of us 

could come up with. We went 

through this process seamlessly 

because we had been working 

in groups and on cases since 

entering the IB Program,” said 

Theodoropoulos. 

The EcoVadis case was 

interdisciplinary, focusing on 

sustainability that involved 

management, marketing, 

information systems, as well as 

some finance and economics. 

EcoVadis is a provider of 

business sustainability ratings. 

“Our team had a clear 

understanding of how to dissect 

all information, consider 

multiple perspectives, frame the 

overall case issue and pave a 

clear direction for executing our 

case solution,” said Correll.  

“I really enjoyed that the case 

dealt with sustainability. I 

believe it is an important issue 

right now, and businesses 

should be aware and hold 

themselves accountable,” said 

Grogan. 

The Core Four placed second in 

the finals. “This achievement is 

particularly outstanding as this 

was the first time Bryant 

participated in the SDSU 

competition,” said Saslawski. 

“Our team was successful not 

only because Bryant prepared 

us extensively for real-world 

situations but because we 

wanted to proudly put Bryant 

on the map. Top schools from 

the U.S. and abroad compete in 

this competition, and we 

wanted to make Bryant stand 

out,” said Gauba. “I, along with 

my team members, am proud to 

represent a university that 

celebrates personal and team 

development, while providing 

an encouraging environment to 

grow our unique skills and 

capabilities,” said Correll. 

“Personally, I did this case 

competition as practice, and to 

challenge myself academically. I 

have taken a few case-driven 

courses and saw this as an 

opportunity to test what I have 

learned. Given our results, I 

think Bryant’s classes have 

prepared me very well,” said 

Gauba. 

“This case competition was a 

fun and fast-paced way to 

showcase all of the skills we 

have learned through Bryant’s 

IB Program. From GFOB, to IB 

Bock, and IB Practicum, we 

were all well prepared and 

equipped with the tools to 

succeed! It was a great 

experience, and I encourage 

Bryant IB students to continue 

to participate,” said Grogan. 

“A big THANK YOU to Bryant 

University, the IB Program, the 

professors, and in particular—

thank you Professor Saslawski 

for leading us,” said Gauba. 

First Place: University of Washington 

Second Place: Bryant University 

Third Place: Illinois State University 

Bonus Award given to University of Washington for 

Innovation in Sustainability 

Recordings are available at https://ib.sdsu.edu/competition 

Participating universities were Bryant University, Bloomsburg 

University of Pennsylvania, Illinois State University, ITESM Campus 

Aguascalientes, Texas Christian University, Universidad de La 

Sabana, University of San Diego, University of Tennessee, and 

University of Washington  

Maia Correll, IB Team and Project Management, BA Spanish 

Martin Gauba, IB Finance, Minor Economics 

Nina Grogan, IB Marketing and Spanish, Minor Communication 

William Theodoropoulos, IB Finance, Minor Spanish 
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IB Seniors Put Their Skills to Practice in Global Capstone 

Real international projects 

– during a pandemic 

Chafee Center Director Mark S. 

Murphy, MBA, MSJ, IB 490 (IB 

Practicum) Professor Crystal 

Jiang, Ph.D., Professor of 

Management, and IB Program 

Director Jacqueline Saslawski, 

JD, MPIA, Lecturer of 

Management, met in summer 

2020 to discuss the upcoming 

fall semester. Two sections of 

IB 490, each filled to the 

maximum with students eager 

to undertake their capstone, 

would require ten global 

projects to ensure valuable 

experiences.  

Of course, fall 2020 would be 

unlike any previous semesters. 

In the midst of a pandemic, 

with new realities occurring 

daily, would companies have 

capacity and interest to focus 

on undergraduate student 

consulting projects?  

It quickly became apparent that 

they absolutely would.  

Due to the excellent 

relationships Bryant’s Chafee 

Center of International 

Business and Bryant’s IB 

Program have built over more 

than a decade with the 

business community and Bryant 

alumni near and far, six 

companies provided ten global 

consulting projects for the IB 

Practicum courses this fall. 

A lot was different this time. 

While the classes were HyFlex, 

all client meetings, student 

team meetings, student 

presentations, and other 

course activities occurred via 

virtual platforms. Some 

students and some client 

companies were in other parts 

of the U.S. and abroad, so 

these virtual components were 

appropriate and quite effective. 

A weekly virtual team leader’s 

happy hour with Professors 

Jiang, Saslawski, and Mr. 

Murphy kept everyone 

engaged and informed. 

In essence, the fall IB Practicum 

projects did exactly what they 

always do: they provided the 

students with real global 

business experience.  

Professor Jiang invited several 

guest speakers to share their 

knowledge and experience 

with the students: Robert 

Massoud, Lecturer of 

Management, spoke about 

effective presentations; IB 

alumna Hillary Thomas (IB ’14), 

Vice President, Westminster 

Tool; and IB alumnus Kendrick 

Lechner (IB’17), Associate 

Account Strategist, Google, 

discussed professional 

opportunities and job search 

tips. 
Fall 2020 IB Practicum 

Awards 

For each class section of IB 

Practicum, the best final 

presentations and the best 

final written report receive 

awards.  

This fall, the following 

projects received awards: 

Fall 2020, Section A:  

Best presentations: 

1st place - TCI Express 

2nd place - Teknor Apex 

Best paper: 

StrataNet Vietnam 

 

Fall 2020, Section B: 

Best presentations: 

1st place - AVTECH Software 

2nd place - AP Telecom SING 

Best paper : 

AP Telecom SING 

Fall 2020 IB Practicum  

The International Business 

Practicum is the capstone 

course for IB majors. This 

experiential course lets 

students apply IB theory to 

an actual global business 

challenge. Students operate 

as consultants for a broad 

range of clients of Bryant’s 

John H. Chafee Center for 

International Business.  

We thank the organizations 

that participated in fall 2020: 

ACS Industries, Inc. 

AP Telecom* 

AVTECH Software 

StrataNet* 

TCI Express 

Teknor Apex 

*multiple projects 

Vivid virtual memories from fall 2020 

Halloween  Final Presentations Presentation by Kendrick Lechner 
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due to my experience at Bryant 

and abroad. As a result, my 

team and I were able to deliver 

a project that would be used to 

drive decision-making in a real-

world scenario.  

As for my experience on the 

client end of an IB Practicum, it 

makes me proud to say that I 

am a Bryant alumnus. The 

quality of this fall’s project and 

the level of professionalism 

demonstrated by the student 

team far exceeded my 

expectations. I was particularly 

impressed by the group’s 

willingness to offer additional 

correspondence after the 

project’s completion to make 

sure that we were satisfied 

with the results.  

I am grateful that I am able to 

help support a program that 

provided great value to me. I 

would also like to extend my 

gratitude to the IB faculty and 

the people at the Chafee 

Center for their continued 

involvement in such a 

wonderful initiative that applies 

learning to real-world global 

business issues. 

From student to client 

By Sawyer Lea, IB ‘20 

My capstone experience truly 

felt like a culmination of all the 

different skill sets emphasized 

by the IB Program. It tested my 

ability to think critically, 

operate in a multicultural 

environment, and present 

myself and the project in a 

professional manner.  

I cannot help but reflect back 

on my first year at Bryant when 

I did the G-pitch project [during 

GFOB], which I found similar in 

many ways to the IB Practicum. 

I remember how utterly 

confused I was, grappling with 

these challenges for the first 

time; and how, four years later, 

I was able to overcome them 

IB Practicum deepened my 

soft skills 

By Maia Correll, IB ‘21 

The IB Practicum capstone 

experience proved not only to 

be a springboard for skill 

development, but also for skill 

deployment. This experience 

provided my team the 

opportunity to utilize our skills 

garnered throughout our four-

year IB Program, capitalizing on 

what we have learned inside 

the classroom and abroad.  

From my own experience as an 

IB student at Bryant, the 

hallmark skills I have learned 

include adaptability, a growth 

mindset and empathy. 

Being flexible and willing to 

adapt to inevitable change has 

allowed me to consistently be 

prepared for the next step, 

because I have accepted that 

while we cannot always control 

the outcome, we can control 

our response. 

Creating a habit out of a 

growth mindset propelled me 

to adopt an identity rooted in 

proactivity and learning. There 

are resources – whether they 

be documents, data, or people 

with expertise – that make up a 

vast well of information to 

learn from. With this growth 

mindset, I have developed 

greater confidence, and I feel 

comfortable stepping into new 

or unfamiliar situations with the 

trust that I can learn that which 

I do not know. This proved 

vital, especially in this capstone 

experience for myself and for 

my team. Consulting a 

company in the global 

telecommunications industry, 

our team had no prior 

experience in this area, but we 

capitalized on resources to 

learn and found our footing. 

With that, we were able to truly 

understand what was most 

important to the client, 

because we had a firmer 

context of the situation. 

Empathy is a critical element of 

communication and the IB 

Practicum experience reminded 

me and my team members that 

we must consider the person 

on the receiving end. We had to 

dedicate ourselves to 

understanding what the client 

truly cared about, how they 

best communicate, and the 

most appropriate vehicle for 

delivering that information. 

In practicing and refining the 

skills of growth mindset, 

adaptability, and empathy, I 

was also able to develop my 

own leadership qualities during 

the IB Practicum. These skills 

will impact my future 

professional life. 

Maia Correll IB’21 

Client feedback 

“We have participated in a 

number of Bryant Practicum 

programs in recent years, and 

this team stands out as one of 

the very best. They were 

engaged, energetic and very 

interested in our business and 

how they could help us. Their 

contributions have already 

been put to good use, and we 

anticipate seeing positive 

results from their contributions 

for the foreseeable future. 

Considering the challenges that 

COVID-19 places on the timing 

of the semester and the 

restrictions of visits and 

meetings, their results are 

incredibly impressive.”  

AVTECH Software, fall 2020 IB 

Practicum 
Sawyer Lea IB’20 

Financial Analyst , ACS Industries, Inc 
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BSIB Students Expand Their Transferable Skills Set  

Through Global Competence Development 

Transferable skills are vitally important in the 21st century 

workforce. One of these skills, global competence, is 

crucial to success in the global workplace. Bryant BSIB 

students develop global competence during their studies 

and experiences at Bryant: on campus, off campus, and 

abroad. To measure the development of their global 

competence, 2020 IB freshmen were the first incoming 

group of IB students to take the Global Competence 

Aptitude Assessment (GCAA®). 

The GCAA®, developed by Global Competence Associates, 

is recognized by the American Council on Education and is 

a widely accepted objective measure of these critical 21st 

century skills. The GCAA® objectively measures student 

readiness across eight dimensions of global competence, 

including intercultural capability, global awareness, 

historical perspective, and open-mindedness. Students are 

assessed on both their internal and external readiness, i.e., 

their attitudes and aptitudes, as well as knowledge and 

skills. 

The results of their GCAA® establish each student’s 

baseline of global competence. Then, after the 

transformational experience of the IB Program, IB seniors 

will take another GCAA®. The rollout for IB seniors started 

in spring 2020. By the time 2020 IB freshmen will be 

seniors, they will see their full global competence 

development that happened because of their time at 

Bryant. 

The GCAA® is a meaningful assessment that is fun to take. 

It encompasses a variety of questions and scenarios. 

Students may complete it on any mobile platform from 

anywhere in the world. Immediately after submitting the 

final response, students receive a detailed report, listing 

their overall external and internal readiness scores, their 

eight area scores, a comprehensive analysis of their state 

of development in each area, comparisons to peer groups, 

and general tips to advance in any areas. 

“Bryant BSIB graduates develop a thorough understanding 

of global business through a rigorous curriculum and 

experiential learning at Bryant and abroad. The GCAA® 

assessment tool complements our curriculum by providing 

us insights and data that we can then strategically use to 

continuously improve our nationally renowned IB 

Program,” said Jacqueline Saslawski, Director of the IB 

Program. 

The GCAA® is used worldwide by business, government, 

nonprofit, and education sectors across six continents. It’s 

similar to pre-employment assessments that companies 

use and takes about 30-45 minutes to complete. 
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By Mark S. Murphy 

While overused as a term of art 

in the business world, there is 

no better way to define what 

2020 has required business 

professionals to do.  

Pivot. 

What can that mean? Well, be 

agile, reinvent yourself, 

embrace opportunity. Those 

personal KPIs and others define 

the demands that 2020 placed 

on Bryant’s International 

Business programming and its 

participants. 

As the director of the John H. 

Chafee Center for International 

Business at Bryant University, I 

was able to see up close just 

how well the Bryant IB Program 

responded to the challenge 

presented to its students and 

faculty.  

Not that it was simple to do so 

in 2020. 

As the coronavirus consumed 

the globe early in the year, the 

University planned and 

executed an ambitious response 

to the pandemic. Partway 

through the semester, Bryant 

moved classes from an in-

person experience to an online 

one. And rather than let this 

change bring a jarring end to the 

progress being made by the 

seven teams and six companies 

engaged in spring IB projects, 

the teams took the new 

challenge of a virtual experience 

in stride, continuing to deliver 

on the promise they had made 

to their client companies.  

Team meetings migrated online, 

as did conversations with clients 

and university personnel. 

Reports – including the final 

presentations – were delivered 

digitally. All as if nothing had 

changed in the world. 

The fall semester brought a new 

reality, as the University 

committed to provide an in-

person experience for students 

despite the growing presence of 

the virus in the state, the 

country and the world. The 

result was a hybrid in-class/

digital approach, even as the 

relationship between the 10 

teams and six clients remained 

online only. It is a testament to 

the adaptability of the engaged 

students that the new format 

had little effect on the 

experience or outcomes.  

Of course, the Practicum 

program is just a way to finish 

the education of IB students. 

Afterall, the IB Program is 

designed to graduate 

professionals ready to enter the 

world of international business 

with a skillset built for success 

over the students’ four-year 

Bryant experience.  

My role, and that of the Chafee 

Center, is unique within that 

educational goal. It is one that 

provides me the opportunity to 

see just how well the IB 

Program pivoted. To begin with, 

it is the Chafee Center’s 

responsibility to recruit 

companies to take part in the 

experiential piece of the IB 

experience and then help 

maintain consistent and fruitful 

collaboration between student 

teams and the clients. (I must 

add that the Chafee Center 

performs much the same role 

for Bryant’s MBA and Global 

Supply Chain Management 

Practica.)  

It is not difficult to sell 

companies from the region as 

well as across the globe on the 

value of a Practicum. Simply put, 

they receive a great return on 

their investment. The work 

product of the student teams is 

consistently worthy of the 

modest contribution that 

companies give to Bryant for 

participating in the program. 

Personally, the student teams 

give me great confidence in the 

future. I have been engaged in 

supporting the success of 

businesses large and small for 

two decades, first as a business 

journalist and now as head of 

the Chafee Center. And it is my 

current role that is the most 

satisfying of my career.  

Again and again, the 

recommendations made for 

companies were used in their 

operations, from putting new 

marketing plans in place to 

integrating information 

gleaned from the students’ 

work in their own consulting 

engagements to using 

project conclusions to 

develop a new approach to 

global corporate 

responsibility training.  

It was not unusual to hear 

companies give feedback 

such as this: 

“This team did a tremendous 

job providing us with something 

of great value that would not 

have been possible to generate 

internally. They also wrote in 

great detail on their 

methodology and how we can 

make changes going forward.” 

The program helps students put 

to use the resources that the 

four-year IB Program makes 

available to them and then put 

them in their personal toolbox, 

one that will serve them well as 

they enter the “real world.” In 

fact, the end product of many IB 

Practicum engagements is a job 

offer from a participating client 

company.  

Perhaps there is no better 

endorsement of the program. 

And it is one reason that I gain 

so much pleasure being involved 

in the IB Program. 

 

Mark S. Murphy 

Mark S. Murphy 

Director 

John H. Chafee Center for 

International Business at Bryant 

University 

Mark S. Murphy in Iceland 



International Business Association 

Eighteen IBA members were 

active during the fall, which 

included some limited 

attendance events. The 

average meeting size was 27. 

Meetings had limited in-person 

and unlimited virtual capacity. 

 

September 

IBA sold about 125 pieces of IBA 

apparel to members of the IB 

community. IBA designed the 

sweatshirts and hoodies and a 

company owned by the family 

of an IB alumnus produced 

them. 

 

October 

IBA hosted the annual IB 

Headshot Event. IBA members 

had the opportunity to take 

professional headshots in front 

of the IB backdrop. 

 

 

 

 

 

 

 

IBA also participated in and 

presented at the IB Freshmen 

Welcome Event 

IBA presented with the 

International Student Office “A 

Study Abroad Experience with 

ISO & IBA” during International 

Education Week. 

IBA hosted its annual IB 

Thanksgiving Event catered by 

Condesa. Due to the pandemic, 

this was a limited attendance 

event. 

November 

IBA held its last meeting of the 

semester and briefly outlined a 

mentorship program set to 

launch in February. 

The International Business 

Association (IBA) is the IB 

student organization. 

The IBA’s mission is to improve 

general business awareness of 

students in the International 

Business program. Through the 

development of strong 

relationships with the 

surrounding community of 

students, faculty, staff, alumni, 

and other business 

professionals, IBA helps IB 

students develop a global 

understanding and 

appreciation for the 

complexities of studying 

International Business. 

Following are some of the 

events that IBA hosted in fall 

2020 

 

August 

“Love for Lebanon” IBA raised 

$300 for Lebanon after the 

Beirut destruction.  

IBA welcomed returning and 

new members to the club: 19 

new members registered at the 

Student Involvement Fair. 
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The following IB students 

serve as officers in 2020-

2021 

 
Hayley Lowell (’21) 
President 
 
Julia Di Natale (’22) 
Vice President 
 
Jorge Gonzalez (’22)  
Director of Alumni Relations 
 
Randall Davis (’22)  
Director of Events 
 
Stephanie Sousa (’21) 
Director of Finance 
 
Nicole Craig (’22) 
Director of Marketing 
 
Ben Clemmey (’22) 
Director of Operations 
 
Michell Pagan (’23) 
Chair of Alumni Relations 
 
Holly Chadwick (’23) 
Chair of Marketing and 
Events 
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First Semester IB Freshmen Share Their Fall 2020 Perspectives 

Name: Veronica Levesque 

Hometown: Charlton, 
Massachusetts 

International Business Major, 
Marketing Concentration, 
Double Minor in French and 
Global Studies. 

I decided to study IB because throughout 

high school, I took college-level marketing 

and management courses that not only came 

easy to me, but I found them to be very 

interesting and useful for what I want to do in 

the future. I have a passion for travel and 

would love to work at a company that gives 

me the opportunity to work anywhere in the 

world.  

During my first semester, I joined the 

International Business Association, the 

Honors Program, and Best Buddies. These 

groups are close-knit and welcoming to all 

new students, and also help freshmen 

navigate their way throughout campus, social 

events, and academics.  

The first semester came with many new 

challenges, but also great opportunities. My 

favorite part of this semester was having a 

new sense of independence and meeting new 

friends who I have grown close with.  

Along with all the adjustments that come 

from moving away from home and adapting 

to college level courses and workload, COVID-

19 forced not only first years, but everyone in 

our community, to come up with new 

solutions on how to provide Bryant students 

with an inclusive and quality education.  

Although I was excited to move to a different 

area and experience new things, I was not 

fully prepared for the difference between 

high school and college classes, especially 

with some being online, which is something I 

never had to do before. With practice, I was 

quickly able to adapt my study habits and 

time management, which greatly helped 

improve my performance.  

Next semester, I will be attending the Bryant 

IDEA program and starting classes that will 

help me achieve not only my IB major and 

minor, but also my Minor in Global Studies. 

Veronica Levesque 

We asked first-semester IB students to share their fall 2020 experiences. 

Here are a few of their thoughts. 

I decided to study IB because of my love for 

travelling. By joining the IB Program, I knew I 

would have the opportunity to work abroad 

and grow my future career internationally.  

The first semester was much different than a 

traditional one due to COVID-19.  

My favorite memory was the events Bryant 

held for Halloween. There were food trucks, 

live music, and fall activities that were 

available to us while also being safe.  

My major challenge this semester was 

learning to adapt to hybrid classes. Learning 

through a computer screen and doing some 

major assignments online made this semester 

challenging. However, with the help of my 

professors, I was able to get through it and 

succeed in a hybrid classroom.  

The IDEA program is the next thing I will 

complete as a student at Bryant. It is a 1-credit 

course every student takes, and it is usually in 

person. But it is virtual this year, so I am 

excited to see what content they are going to 

provide us online.  

Some programs I joined were the Bryant Club 

Lacrosse team and the International Business 

Association (IBA). We were lucky to be able 

to have practices in person throughout this 

semester. IBA was also allowed to have in-

person meetings. I highly recommend anyone 

in IB to join the IBA. The upperclassmen are 

very informed on the IB Program and are 

happy to help with any questions you may 

have.  

I also participated in the IB Freshman 

Welcome. I learned a lot more about the 

Program and met many faces that represent 

the IB Program at Bryant. 

Alex Palermo 

Name: Alex Palermo 

Hometown: Orange, 
Connecticut 

International Business Major, 
Concentration undecided, 
Spanish Minor 
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AIB 2020: Best Paper Award in Emerging Economies 

Research 

The Bryant IB Program sponsored this annual award at the 

2020 AIB Online conference.  

After review of the nominees, a committee at Bryant 

selected: 

Vivien E. Jancenelle, Rajshekhar G. Javalgi, and Dominic 

Buccieri 

Informal Family Firms Across Africa: Socioemotional Wealth 

as a Path Towards Economic Independence Through 

Prosocial Crowdfunding  

For other IB awards recognizing exceptional scholarship, 

visit 

https://www.aib.world/aib-2020-announcements/

congratulations-to-our-aib-2020-online-award-winners/ 

The Academy of International Business is the premier 

global community of international business 

scholars. Seventeen global chapters serve the 

AIB membership community. Crystal Jiang, 

Ph.D., Professor of Management at Bryant 

University, is the Chair of the Northeast 

Chapter of AIB. 

Virtual Summer Research and Innovation Village 

Bryant students across disciplines participated in this 

program, which is designed to promote and support 

undergraduate research and innovation. Faculty served as 

mentors and closely worked with their mentees on their 

research projects. IB alumna Hana Nguyen (IB ‘13) 

addressed the students in a 

keynote. Nguyen, who holds an 

MS in Finance from Boston 

College, is currently pursuing a 

Ph.D. in Real Estate at Georgia 

State University.  

NAFSA 2020 Annual Conference & Expo  

Jacqueline Saslawski, JD, MPIA, Director of the IB Program 

and Lecturer at the Department of Management at Bryant 

University and William McShane, MPIA, Experience Based 

Learning Program Manager at the University of 

Pittsburgh’s Katz Graduate School of Business, virtually 

presented a two-year comprehensive analysis about how 

students gained transferable skills from short-term study 

abroad programs.  

NAFSA: Association of International Educators is the 

world's largest nonprofit association dedicated to 

international education and exchange. NAFSA's 10,000 

members are located at more than 3,500 institutions 

worldwide, in over 150 countries.  

International Education Week 

IB seniors Safeen Ahmad, IB Finance and Spanish; 

Christopher Condon, IB Finance and Chinese Minor; and 

Jenna Gurley, IB Accounting and French, presented on 

“Global Learning, Global Experiences,” and how the IB 

Program is jumpstarting their global careers. IB Director 

Jacqueline Saslawski moderated the fireside chat event.  

Hana Nguyen IB’13 

https://www.aib.world/aib-2020-announcements/congratulations-to-our-aib-2020-online-award-winners/
https://www.aib.world/aib-2020-announcements/congratulations-to-our-aib-2020-online-award-winners/
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Outstanding IB Research award  

This $5,000 award by anonymous donors recognizes distinguished faculty publications in the field of 
International Business. 

Only awarded when the award criteria are met, we are pleased that in AY 2019-20 Cathy Zheng, Ph.D., 
Assistant Professor of Finance, received the award for: 

El Ghoul, S., Guedhami, O., Kwok, C. C., Zheng, Y., “The Role of Creditor Rights on Capital Structure and 
Product Market Interactions: International Evidence”, Journal of International Business Studies, 2020, 1-17. 

Dr. Zheng is a Chartered Financial Analyst (CFA) charter holder. She received her Ph.D. in International 
Finance from University of South Carolina. Her teaching interests include international financial 
management, global corporate valuation, global finance, and comparative corporate governance. 

Dr. Zheng’s research focuses on financial practices in a global context, incorporating corporate social 
responsibility, debt contracting, creditor rights, and social values. Her research work has been published in academic journals such as the 
Journal of International Business Studies and the Journal of Banking and Finance. Her work was nominated for the best paper award for 
the 2017 ICGS conference, and has been presented at numerous academic conferences such as Financial Management Academy, Academy 
of International Business, Asian Finance Association, Eastern Finance Association, etc. She is a referee for business journals including the 
Journal of Banking and Finance, the Journal of Corporate Finance, the Journal of Business Ethics, the Asia-Pacific Journal of Financial 
Studies, and the Journal of Applied Accounting Research. 

Cathy Zheng, Ph.D. 

IB Freshmen Welcome 

On October 7, 2020, IB freshmen were welcomed virtually to the IB 

Program. A quick-paced, tightly packed program provided a deep, 

yet fun overview of the IB experience at Bryant.  

We thank the presenters who, each in two 

minutes, provided meaningful insights and 

enthralling stories. 

In order of appearance, they were: 

Jacqueline Saslawski, JD, MPIA, Director of the 
IB Program, Lecturer of Management 

Ross Gittell, Ph.D., President 

Glenn Sulmasy, JD, LLM, Provost and Chief Academic Officer 

Madan Annavarjula, Ph.D., Dean, College of Business, Professor of 
Management 

Christopher Morse, Ph.D., Interim Associate Dean, College of Arts 
and Sciences, Professor of Communication 

Hayley Lowell ('21), IBA President 

Hakan Saraoglu, Ph.D., Professor of Finance 

Ganga Urumutta Hewage, Ph.D., Assistant Professor of Marketing 

Jorge Gonzalez ('22), IBA Director of Alumni Relations 

Cedric Joseph Oliva, Ph.D., Assistant Professor of Modern 
Language 

Julia Di Natale ('22), IBA Vice President 

Patricia Gomez, MA, Senior Lecturer of Modern 
Language 

Cindi Lewis, MA, Director of Global Education 

Peter Nigro, Ph.D. Professor of Finance 

Stephanie Sousa ('21), IBA Director of Finance 

Kristin Pidgeon, MA, MS, Assistant Director, 
Undergraduate Advising Office 

Rebecca Senna, M.Ed., Senior Academic Advisor 

Michael A. Roberto, DBA, Professor of Management 

Linnéa Jungnelius ('12), Senior Director, Marketing and Strategy, 
Acertitude 

Mark Vozella, MS, Lecturer of Management 

NISC 2020 

The Northeast Intercollegiate Sales Competition is a tournament-

style competition for undergraduates. The IB Program sponsored 

IB student participants in the Multilingual Speed Sell Competition, 

which is performed entirely in Spanish.  

IB Senior Savanna Templeton, IB Marketing and Spanish, was the 

first place winner! 

The NISC is held annually at Bryant and 

draws in students from universities 

across the U.S.  

https://tinyurl.com/2020-IB-Freshmen-Welcome
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Bryant IB Alumni LinkedIn Group: https://www.linkedin.com/groups/2904961/ 

Newsletter Editor and Design:  

Jacqueline Saslawski 

 

We thank all contributors. 


